ACROBASE
Computer

Consulting Services

THE ONE-STOP SOLUTION FOR ALL YOUR COMPUTER-RELATED NEEDS

HIGHTLIGHTS »

Custom Windows XP/2000/NT/98/95
network resear ch, design, buildup, and
installation

Enterprise Security
Data/Voice/Video I ntegration
Remote Access Solutions

Network M aintenance Agreements
On-site Technical Services

Emer gency Service Available

Preventative M aintenance
Backup Audit and Verification

Disaster Recovery planning

Your CHALLENGE

In today’ s distributed computing environment, business
successisdirectly linked to the effectiveness of information,
computers, networks and applications.

Organizations are challenged by the increasing number of
choicesfor technologies like virtual private networks, voice
recognition, electronic messaging and collaboration,
network operating systems, Intranet, Extranet, and E-
Commerce. But these challenges can be successfully
addressed through effective network, security, and
applications planning. Such planning should result in a
strategy that balances industry trends, enterprise
reguirements, and vendor viability within an architecture
framework that delivers functionality, integration,
interoperability, security, manageability, and performance at
an acceptabl e cost.

Without proper strategic planning, however, your computer
infrastructure is a disaster waiting to happen, a source of
costly management and incompatibility problems, and a
serious vulnerability. Ultimately, you are responsible for
which way it goes. The future of the enterprise depends on
how knowledgeable you are and how prepared you are for
what lies ahead.

Our SoLuTION
Acrobase Computing, Inc. designs, evaluates, and integrates
distributed LANs and WANSs using Microsoft Windows
NT/2000, and/or Novell Netware network and server
operating systems in conjunction with avariety of industry
standard protocolsincluding TCP/IP, Ethernet, and Token
Ring. Acrobase has engineers and technicians holding a
variety of technical certifications from Microsoft, Novell,

and Cisco, among others. Acrobase’ s engineersare highly
skilled in designing, installing, and supporting complex and
disparate networking and computing architectures.
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LEAVE THE END-TO-END MANAGEMENT TO ACROBASE

Services WE OFFER:

» Network Design, Installation and Support Services

Network design, installation and support services
facilitate the integration of various hardware and
software productsin a network environment. This may
include site surveys and analysis, network design,
wiring design and installation, off-site setup and
configuration, network operating system installation,
on-site staging and installation, software application
installation, and testing.

Hardware Maintenance and Repair Services
Hardware maintenance and repair services coordinates
the integration of various hardware products, including
site surveys, analysis, wiring design and installation,
off-site setup and configuration, shipping and delivery,
hardware support, on-site staging and installation,
diagnostics, and the dispatching of techniciansto your
location. We provide warranty and post warranty
service. We explain repair options and provide cost
estimates for repair and replacement. We offer
preventive and schedul ed maintenance based on your
requirements and the manufacturer's recommendations.
During repairs of critical equipment, loaner equipment
isavailable at an additional cost.

Technical Consulting

Technical consulting gives you accessto our technical
knowledge and resources. We seek the best solution for
your needs with consideration for long-term objectives.

Software I nstallation and Support

Software installation and support are important for the
successful completion of any project. Our technicians
are highly skilled in completing numerous software
installations across many platforms.

Network Administrators Support

Network administrator support gives your network
administrators advanced network support. Thislevel of
support gives your staff accessto all our knowledge and
resources. We maintain alibrary of technical tools and
information for supporting all our customers.

Additional Technical Services

Education and Training

Relocation

Hardware and Software Inventory
Specification Assistance

Research

Bid Preparation

System Design

Complex Configuration Assistance
Software Customization and Development
Web Design and Web/Email Hosting
Application Hosting via Application Service
Provider (ASP) model
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CORPORTATEHEADQUARTERS
Acrobase Computing, Inc.

13024 Maple

Garden Grove, CA 92843, USA
Phone: 714-467-5460

Fax: 714-534-3027
Email: info@acrobase.com
www.acrobase.com

Acrobase offers a compl ete service from supply
through to cabling, installation, consultancy and
project management. Since 1992, we have
established awide and prestigious customer base
including some of the World' s premier organizations
that consult and trust Acrobase in providing for their
requirements. At Acrobase we do not believein just
supplying products and solutions and then leaving
clients to operate them alone or troubleshoot
problems themselves. We prefer to partner our
customers throughout our relationship by adopting a
long-term approach to our clients needs. Acrobase’s
clientsare drawn from all sectors, including finance,
transportation, shipping, government, information
technology, manufacturing, service provision, and
education.

For further information on how Acrobase can help you
with your network, computer services, and/or
streamline your operation, please contact us at
info@acrobase.com We're ready to help.
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CALL TODAY FOR FREE INITIAL CONSULTATION!



